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UNITED STATES DISTRICT COURT FOR  
THE EASTERN DISTRICT OF VIRGINIA 

Norfolk Division 
 

 
 
 
 
 

 
Civil No.  

 
 
 

 
 

  

COMPLAINT 

Plaintiff, Shanidra Osborne (“Ms. Osborne”), by counsel, hereby pleads as follows 

against Defendants, Twin Canal Associates LP (“Twin Canal Associates”) and Burlington Capital 

Properties, LLC (“Burlington Capital”) (collectively “Defendants”): 

PRELIMINARY STATEMENT 

1. Plaintiff Shanidra Osborne is a victim of domestic violence and a mother of a minor 

child.  She suffered horrific trauma after her abuser, who is incarcerated and facing 

multiple criminal charges, chased her with a knife and then set her apartment on fire, 

killing her cat and rendering her home uninhabitable.  Ms. Osborne spent two nights 

sleeping in a car and then sought refuge at a shelter for victims of domestic violence. 

2. Approximately six weeks after the attack, Defendants Twin Canal Associates and 

Burlington Capital moved Ms. Osborne into a new unit in the same complex.  However, 
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the following year, Defendants inexplicably moved to evict her based on the violent 

actions of her abuser.    

3. Ms. Osborne brings this action under 42 U.S.C. § 3604 and Va. Code § 36-96.3 for 

Defendants’ unlawful discrimination and she seeks actual, compensatory damages, 

punitive damages and declaratory relief.   

JURISDICTION AND VENUE 

4. Jurisdiction is proper under (1) 28 U.S.C. § 1343(a)(3), as this action concerns an Act of 

Congress providing for the protection of equal rights or civil rights; (2) 28 U.S.C. § 1331, 

as this is a civil action arising under federal law; and (3) 42 U.S.C. § 3613, as this is a 

civil action based on a violation of the federal statutory right to fair housing.  

5. This Court has supplemental jurisdiction over the state law claims under 28 U.S.C. § 

1367(a). 

6. Because the events or omissions giving rise to Ms. Osborne’s claims occurred in this 

judicial district, venue is proper under 28 U.S.C. § 1391(b)(2). 

7. Declaratory relief is authorized by 28 U.S.C. § 2201 and F.R.C.P. Rule 57.   

8. The events giving rise to these claims occurred in Virginia Beach, which is encompassed 

by this division. See E.D. Va. Local Civ. R. 3. 

PARTIES 

9. Twin Canal Associates LP is a company that owns Twin Canal Village, the apartment 

complex in which Ms. Osborne resides.  Twin Canal Village is an affordable housing 

complex in Virginia Beach, Virginia that has a United States Department of Housing and 

Urban Development (“HUD”) Section 8 subsidy and receives housing assistance 
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payments for all 300 units. Twin Canal Village is also a Low-Income Housing Tax Credit 

property and there is a HUD-insured mortgage on the property.   

10.  Upon information and belief, Burlington Capital Properties is the corporation that 

manages Twin Canal Village and employs multiple personnel, including the employees 

that issued the lease termination notice to Ms. Osborne and moved forward with Ms. 

Osborne’s eviction.   

11. Ms. Osborne is an individual tenant who is a victim of domestic violence.  She resides 

with her autistic child in a dwelling unit owned and managed by Defendants.  

LEGAL FRAMEWORK 

12. Congress passed the Fair Housing Act (“FHA”), as amended in 1988, to provide for fair 

housing.  The FHA provides that it is unlawful [t]o discriminate against any person in the 

terms, conditions, or privileges of . . . rental of a dwelling. . . because of . . . sex.. . .” 42 

U.S.C. § 3604(b).  A landlord can violate the FHA through either intentional 

discrimination or through facially neutral conduct that has a disparate impact on the basis 

of a protected class such as sex.  

13.  If a court finds discrimination under the FHA, it can award compensatory and punitive 

damages, declaratory relief, litigation costs and reasonable attorney’s fees.  42 U.S.C. § 

3613.  

14. The Violence Against Women Reauthorization Act of 2013 (“VAWA”), 34 U.S.C. § 

12491(b)(1) (reauthorized in 2022) protects survivors of domestic violence from eviction 

or termination of assistance related to the abuse.  The VAWA lease addendum is signed by 

both the landlord and the tenant and is an amendment to a standard lease that incorporates 

the protections of the Violence Against Women Act.  The VAWA lease addendum 
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specifies that tenants who are victims of abuse cannot be evicted for incidents of 

domestic violence, dating violence, sexual assault, or stalking that occur in their 

household or that involve guests under their control.  

15. The Low-Income Housing Tax Credit ("LIHTC") program is a federal tax credit program 

that provides for the construction and rehabilitation of affordable housing. See Tax 

Reform Act of 1986, Pub. L. No. 99-514 (Oct. 22, 1986), § 252, 100 Stat. 2085, 2189-208 

(codified at 26 U.S.C. § 42).  LIHTC properties are subject to the provisions of VAWA. 

34 U.S.C. § 12491 (a)(3)(J). 

16. Project-Based Section 8 housing is a form of federal rental assistance administered by the 

U.S. Department of Housing and Urban Development (HUD) where the subsidy is 

attached to specific housing units or properties. Properties that receive a Project-Based 

Section 8 subsidy are also subject to VAWA provisions.  34 U.S.C. § 12491 (a)(3)(H).  

17. HUD’s Office of Fair Housing and Equal Opportunity ("FHEO") is responsible for 

interpreting and enforcing the FHA and has issued guidance (hereinafter “FHEO 

Guidance”) on evaluating housing discrimination claims brought by victims of domestic 

violence. See Memorandum from Sara K. Pratt, Deputy Assistant Secretary for 

Enforcement and Programs, HUD, to FHEO Office Directors & FHEO Regional 

Directors, Assessing Claims of Housing Discrimination Against Victims of Domestic 

Violence Under the Fair Housing Act (FHAct) and the Violence Against Women Act 

(VAWA) (Feb. 9, 2011), 

https://www.hud.gov/sites/documents/fheodomesticviolguideng.pdf 

[https://perma.cc/NXP8-UAGP] (last visited July 21, 2026). 
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18. Of note, the vast majority of victims of domestic violence, including victims of intimate 

partner violence, are women. 

19. As reported by the U.S. Department of Justice’s Bureau of Justice Statistics in 2000, 

approximately 85% of victims of intimate partner violence nationwide are women. See 

U.S. Dep't of Just. Bureau of Just. Stats., Special Report, Intimate Partner Violence 1 

(2000), https://bjs.ojp.gov/content/pub/pdf/ipv.pdf [https://perma.cc/Z6FG-

KZ47] (last visited July 16, 2026). 

20. Over twenty years later, the U.S. Department of Justice’s Federal Bureau of Investigation 

similarly reported that when violent crimes involved domestic relationships, 74.5% of the 

victims are female. See U.S. Dep’t of Just. Fed. Bureau of Investigation, Domestic 

Relationships and Violent Crimes, 2020-2024, at 5 (Feb. 2026), 

https://cde.ucr.cjis.gov/LATEST/resources/reports/Domestic%20Relationships

%20and%20Violent%20Crimes%202020-2024.pdf (last visited July 21, 2026). 

21. Further, as reported by the U.S. Department of Justice’s Bureau of Justice Statistics in 

2010, “the percentage of female victims (26%) of intimate partner violence was about 5 

times that of male victims (5%).” U.S. Dep’t of Just. Bureau of Jus. Stats., Bulletin, 

Criminal Victimization, 2009, at 7 (Oct. 2010), 

https://bjs.ojp.gov/document/cv09.pdf [https://perma.cc/2LHF-UJFE] (last 

visited July 21, 2026). 

22. Finally, the FHEO Guidance states that because domestic violence victims are 

overwhelmingly women, "discrimination against victims of domestic violence is almost 

always discrimination against women…." and that can constitute sex discrimination in 

violation of the Fair Housing Act. FHEO Guidance at 2. 
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23. Courts have held that a violation of VAWA can support an inference of sex discrimination 

under the Fair Housing Act. See Butler v. Sundo Cap., LLC, 559 F. Supp. 3d 452, 457 

(W.D. Pa. 2021) (holding that status as a victim of domestic violence was sufficient to 

state a claim for discrimination). 

FACTS 

24. Ms. Osborne moved into Twin Canal Village in 2023 and has lived in two different units 

within that apartment complex.  She lived in her first unit from 2023 to June 2025 (the 

“First Apartment”), and she has lived in her current unit (the “Second Apartment”) from 

August 2025 to the present.   

25. There are 300 units in Twin Canal Village and all of the units are federally subsidized 

through the (1) the Low-Income Housing Tax Credit program (HUD subsidy ID number 

VAA2011808) that began on January 1, 2011 and runs through January 1, 2041; and (2) 

the Project-Based Section 8 program (HUD subsidy ID number VA36H027088) that 

began on February 1, 2018 and runs through January 31, 2038.  Upon information and 

belief, there is also a federally insured mortgage on Twin Canal Village.   

26. Ms. Osborne shares a child in common with Marquis Grant (“Mr. Grant”) who has a 

history of abusive conduct toward Ms. Osborne.  The child that Ms. Osborne shares with 

Mr. Grant is now two years old and is autistic.  Mr. Grant has been violent towards Ms. 

Osborne on multiple occasions, including in June 2024 when he beat Ms. Osborne and 

was charged with assault and battery against a family member in Virginia Beach Juvenile 

and Domestic Relations Court.  A deferred disposition was entered in that case in July 

2024.  Six months later, in January 2025, Mr. Grant again assaulted Ms. Osborne, hitting 

her in the ribs and upper body so badly that she ultimately needed physical therapy to 
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recover from her injuries which included a separated shoulder.  After that incident, Mr. 

Grant left and moved to Texas.  

27. However, because Ms. Osborne and Mr. Grant share a child, Ms. Osborne had no choice 

but to continue co-parenting with him and in May 2025, Mr. Grant returned to Virginia 

for their son’s birthday and to provide occasional childcare assistance.   

28. Between May 2025 and June 25, 2026, Mr. Grant’s abusive conduct toward Ms. Osborne 

escalated and Ms. Osborne became increasingly afraid of Mr. Grant.  She wanted to cease 

all communication with him but was terrified of what he would do to her if she ended 

contact with him.  

29. On June 25, 2026, Ms. Osborne worked up her courage and asked Mr. Grant to leave her 

apartment. Mr. Grant was enraged, threatening her and chasing her with a knife.  Ms. 

Osborne picked up their child and ran outside to her car. Once she was inside her vehicle 

and her doors were locked, she told Mr. Grant she was going to call the police.  Furious, 

he threatened to set her personal belongings on fire. Ms. Osborne was terrified and fearful 

for her own safety and the safety of her child, so she fled to a relative’s home. See Chris 

Horne, Chrysnel Banzouzi & Cheyenne Pagan, VBPD: Man Facing Several Charges 

After Apartment Fire in Virginia Beach, WAVY.com (May 11, 2026, 11:03 AM), 

https://www.wavy.com/news/local-news/virginia-beach/four-displaced-and-

one-cat-dead-in-virginia-beach-apartment-fire/ [https://perma.cc/KS2Y-66XH] 

(last visited July 21, 2026). 

30. Ms. Osborne was later told that Mr. Grant entered her apartment and set it on fire, 

damaging the apartment and killing her cat. 
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31. Mr. Grant is presently incarcerated and facing criminal charges in Virginia Beach Circuit 

Court arising from the incident at Twin Canal Village on June 26, 2025.  Specifically, Mr. 

Grant is facing charges for (1) torture of an animal causing death; (2) attempted malicious 

wounding; (3) threatening to bomb/burn; and (4) arson of an occupied dwelling unit.  The 

indictment is attached and incorporated as Exhibit A.   

32. The fire set by Mr. Grant rendered the unit uninhabitable and Ms. Osborne spent two 

nights sleeping in her car before moving into Samaritan House, a shelter for victims of 

domestic violence.  See Our Mission, Samaritan House, 

https://samaritanhouseva.org/about-us/our-mission [https://perma.cc/A92L-

GNZ8] (last visited July 21, 2026). 

33. Ms. Osborne and her son stayed at Samaritan House until Defendants provided her with a 

new unit.  At that time, Defendants asked Ms. Osborne for a copy of the police report 

relating to the June 26, 2025 incident and asked her to complete HUD Form 5382 VAWA 

Certification (“VAWA Certification”).  Ms. Osborne completed the VAWA certification 

and provided it to Defendants.  That certification dated July 2, 2025 and email 

correspondence between Ms. Osborne and Defendants are attached and incorporated by 

reference as Exhibit B.  Defendants were also aware that Ms. Osborne was staying at a 

shelter for victims of domestic violence and that Samaritan House was going to pay any 

past due balance.  See emails dated July 10, 2025 between Ms. Osborne and Defendants 

attached and incorporated by reference as Exhibit C.  

34. On July 7, 2025, Ms. Osborne signed a VAWA lease addendum that the property manager 

provided to her. This lease addendum is attached and incorporated by reference as 
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Exhibit D.  Ms. Osborne then moved into a new unit at Twin Canal Village on or about 

August 13, 2025.   

35. On January 28, 2026, Defendant issued Ms. Osborne a rent change notice. This rent 

change notice is attached and incorporated by reference as Exhibit E.  

36. After Ms. Osborne moved into her new unit in August 2025, she made several complaints 

over a period of time to Defendants about conditions in her unit and problems with other 

neighbors.   

37. Then, in January 2026—over six months after the incident involving the assault and the 

fire and despite Ms. Osborne completing the VAWA paperwork which expressly notified 

Defendants of her status as a victim of domestic violence—Defendants issued a lease 

termination notice on January 30, 2026, stating that Ms. Osborne must vacate her unit by 

March 1, 2026 because of the fire that Mr. Grant started.  A copy of that lease termination 

notice is attached and incorporated by reference as Exhibit F.    

38. Following that, on or about March 3, 2026, Defendants filed an unlawful detainer against 

Ms. Osborne in Virginia Beach General District Court (VBGDC Case No.: GV26006766-

00). The filing is attached and incorporated by reference as Exhibit G.  A default 

judgment in that action was entered on or about March 24, 2026.   

39. Ms. Osborne was not aware of the eviction filing until she received a sheriff’s notice 

stating that the eviction would be scheduled for April 15, 2026.  A copy of the sheriff’s 

notice is attached and incorporated by reference as Exhibit H.  She had previously 

received a 5-day pay or quit notice on March 9, 2026 alleging an unpaid balance of 

$56.36. Ms. Osborne paid that balance on March 21, 2026, and did not know that 

Defendants were proceeding with the unlawful detainer process.   
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40. On April 6, 2026, after receiving the sheriff’s notice of eviction, Ms. Osborne asked 

Elizabeth Wilson (“Ms. Wilson”), the property manager at Twin Canal Village, why she 

was being evicted. Ms. Wilson told Ms. Osborne her lease was terminated because of the 

fire that Mr. Grant started. When Ms. Osborne asked Ms. Wilson about her protections 

under VAWA, Ms. Wilson claimed that Ms. Osborne was not a victim of domestic 

violence.  It was then that Ms. Osborne learned that an unlawful detainer default 

judgment had been entered against her.  

41. Subsequent to finding out about the default judgment, Ms. Osborne filed a motion to 

reopen and/or set aside the eviction judgment in Virginia Beach General District Court.  

Together with her motion to reopen, Ms. Osborne included a letter stating that she was a 

victim of domestic violence and that she was being evicted as a result of the fire set by 

Mr. Grant.  A copy of Ms. Osborne’s Motion to Reopen and her letter to the court are 

attached and incorporated by reference as Exhibit I.   

42. Shortly thereafter, Ms. Osborne retained the Legal Aid Society of Eastern Virgina, and 

her attorney sent a letter to counsel for Defendants, reiterating that Ms. Osborne was a 

victim of domestic violence and that VAWA applied which prevented Defendants from 

evicting Ms. Osborne based on the violent actions of Mr. Grant. A copy of the letter is 

attached and incorporated by reference as Exhibit J. Counsel for Ms. Osborne did not 

receive a written response from Defendants.   

43. At the motion to reopen hearing, the court declined to reopen the matter and affirmed the 

unlawful detainer judgment.  Counsel for Defendants then offered to let Ms. Osborne 

have a few additional months to vacate her unit and entered into an agreement giving her 

until July 27, 2026 to vacate her apartment. Pursuant to the terms of agreement, if Ms. 
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Osborne vacates by 4:00 p.m. on July 27, 2026, no unlawful detainer judgment will be 

entered.  If she does not vacate, a judgment will be entered which will allow Defendants 

to proceed with eviction.  A copy of the settlement agreement is attached and 

incorporated by reference as Exhibit K.  The settlement agreement does not waive any 

claims that Ms. Osborne may have against Defendants other than the right to contest or 

appeal the unlawful detainer judgment.   

44. Ms. Osborne has been—and will continue to be—injured by Defendants’ discriminatory 

conduct and has suffered (and will continue to suffer) damages as a result thereof. Such 

damages include, but are not limited to, emotional and physical distress, loss of sleep, 

anxiety, fear, depression, panic, an inability to focus, episodes of uncontrolled crying, and 

physical pain.  Defendants’ conduct has exacerbated the trauma and distress that she 

already experienced as a result of Mr. Grant’s knife attack and the fire that killed her cat 

and destroyed her apartment.   

45. Defendants’ conduct described herein was undertaken with malice and/or a reckless and 

wanton disregard for Ms. Osborne’s civil rights. Despite repeated attempts by Ms. Osborne 

and her counsel to reiterate the VAWA protections afforded to victims of domestic violence, 

Defendants have nonetheless insisted on moving forward with an eviction action against 

Ms. Osborne and her two-year old autistic child.  

CAUSES OF ACTION 

COUNT I 
Disparate Treatment On the Basis of Sex 

(Violation of the Fair Housing Act, 42 USC § 3604(b)) 

46. Ms. Osborne realleges and incorporates by reference the above allegations as if fully set 

forth herein. 
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47. Ms. Osborne is a member of a protected class who resides in a dwelling that Defendants 

rent to her. 

48. Defendants engaged in an unlawful discriminatory practice against Ms. Osborne in the 

terms of rental of a dwelling because of Ms. Osborne’s sex. 

49. Defendants engaged in discriminatory conduct when they issued a lease termination 

notice to Ms. Osborne and moved to evict her because of the fire incident that occurred 

on June 26, 2025. This incident was a direct result of Ms. Osborne’s status as a victim of 

domestic violence. 24 C.F.R. § 5.2005(b). 

50. By terminating Ms. Osborne’s tenancy in violation of the Violence Against Women Act, 

Defendants intentionally discriminated against Ms. Osborne on the basis of sex, in 

violation of the Fair Housing Act, 42 U.S.C. § 3604(b). 

51. Because a majority of victims of domestic violence are women, and Ms. Osborne is a 

victim of domestic violence, Defendants’ conduct was sex discrimination against Ms. 

Osborne.  

52. Ms. Osborne is an aggrieved person under 42 U.S.C. § 3602(d) & (i), such that she is 

entitled to maintain this action under 42 U.S.C. § 3613(a). She has been, and will be, 

injured by Defendants’ discriminatory acts and has suffered and will continue to suffer 

damages as a result thereof. 

COUNT II 
Disparate Treatment On the Basis of Sex 

(Violation of the Fair Housing Act, 42 USC § 3604(c)) 

53. Ms. Osborne realleges and incorporates by reference the above allegations as if fully set 

forth herein. 
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54. Ms. Osborne is a member of a protected class who resides in a dwelling that Defendants 

rent to her. 

55. Defendants engaged in an unlawful discriminatory practice against Ms. Osborne with 

respect to the rental of a dwelling because of Ms. Osborne's sex. 

56. Defendants engaged in discriminatory conduct when their agent improperly characterized 

Ms. Osborne and stated that she was not a victim of domestic violence and was therefore 

not afforded the protections under the Violence Against Women Act.  

57. Defendants thus intentionally discriminated against Ms. Osborne on the basis of sex, in 

violation of the Fair Housing Act, 42 U.S.C. § 3604(c). 

58. Because a majority of victims of domestic violence are women, and Ms. Osborne is a 

victim of domestic violence, Defendants' conduct was sex discrimination against Ms. 

Osborne.  

59. Ms. Osborne is an aggrieved person under 42 U.S.C. § 3602(d) & (i), such that she is 

entitled to maintain this action under 42 U.S.C. § 3613(a). She has been, and will be, 

injured by Defendants' discriminatory acts and has suffered and will continue to suffer 

damages as a result thereof.  

COUNT III 
Disparate Treatment on the Basis of Sex 

(Violation of Virginia Fair Housing Law, Va. Code § 36-96.3(A)(2)) 

60. Ms. Osborne realleges and incorporates by reference the above allegations as if fully set 

forth herein. 

61. The Virginia Fair Housing Law generally parallels the Fair Housing Act. See Moseke v. 

Miller and Smith, Inc., 202 F. Supp. 2d 492, 495 n. 2 (E.D. Va. 2002). 
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62. Ms. Osborne is a member of a protected class who resides in a dwelling that Defendants 

rent to Ms. Osborne. 

63. Defendants engaged in an unlawful discriminatory housing practice against Ms. Osborne 

in the terms of rental of a dwelling because of Ms. Osborne’s sex in violation of Virginia 

Fair Housing Law, Va. Code § 36-96.3(A)(2).  

64. By terminating Ms. Osborne’s tenancy because of the fire incident, which was a direct 

result of Ms. Osborne’s status as a victim of domestic violence, Defendants intentionally 

discriminated against Ms. Osborne because of her sex. 

65. Defendants’ discriminatory conduct based on Ms. Osborne’s status as a domestic violence 

victim was discrimination based on sex, as a majority of victims of domestic violence are 

women.  

66. Ms. Osborne is an aggrieved person under Va. Code § 36-96.1:1, such that she is entitled 

to maintain this action under Va. Code § 36-96.18(A). She has been, and will be, injured 

by Defendants’ discriminatory acts and has suffered and will continue to suffer damages 

as a result thereof.  

COUNT IV 
Disparate Treatment on the Basis of Sex 

(Violation of Virginia Fair Housing Law, Va. Code § 36-96.3(A)(3)) 
 

67. Ms. Osborne realleges and incorporates by reference the above allegations as if fully set 

forth herein. 

68. Ms. Osborne is a member of a protected class who resides in a dwelling that Defendants 

rent to her. 

69. Defendants engaged in an unlawful discriminatory practice against Ms. Osborne with 

respect to the rental of a dwelling because of Ms. Osborne's sex. 
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70. Defendants engaged in discriminatory conduct when their agent improperly characterized 

Ms. Osborne and stated that she was not a victim of domestic violence and was therefore 

not afforded the protections under the Violence Against Women Act.  

71. Defendants thus intentionally discriminated against Ms. Osborne on the basis of sex, in 

violation of Virginia Fair Housing Law, Va. Code § 36-96.3(A)(3). 

72. Because a majority of victims of domestic violence are women, and Ms. Osborne is a 

victim of domestic violence, Defendants' conduct was sex discrimination against Ms. 

Osborne.  

73. Ms. Osborne is an aggrieved person under Va. Code § 36-96.1:1, such that she is entitled 

to maintain this action under Va. Code § 36-96.18(A). She has been, and will be, injured 

by Defendants’ discriminatory acts and has suffered and will continue to suffer damages 

as a result thereof.  

PRAYER FOR RELIEF 

 Ms. Osborne respectfully requests that this Court award her the following relief: 

1. Enter a declaratory judgment declaring that Defendant unlawfully discriminated against 

Ms. Osborne in violation of the Fair Housing Act and Virginia Fair Housing Law; 

2. Award compensatory damages; 

3. Award punitive damages against Defendant; 

4. Award nominal damages if Ms. Osborne is not awarded compensatory damages; 

5. Award Ms. Osborne’s reasonable attorney’s fees and costs under 42 U.S.C. § 3613 and 

Va. Code § 36-96.18; 

6. Award pre- and post- judgment interest; and 

7. Grant such other relief as this Court deems just and proper. 
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JURY DEMAND 

 Ms. Osborne demands a trial by jury on all issues so triable under Rule 38 of the Federal 

Rules of Civil Procedure. 

Dated: July 21, 2026 
 

Respectfully submitted,  
SHANIDRA OSBORNE 

    By:  /s/ Melissa B. Bonfiglio 

Melissa B. Bonfiglio (VSB No.: 90016) 
Deputy Director/Director of Litigation 
LEGAL AID SOCIETY OF EASTERN VIRGINIA 
125 St. Paul’s Blvd., Suite 400 
Norfolk, VA 23510  
Ph: (757) 627-3326 
Fax: (757) 622-8102 
Email: melissab@laseva.org  
Counsel for Plaintiff   
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On Mon, Jul 14, 2025, 1:57 PM Tie Williams <twilliams@burlingtoncapital.com> wrote:
Good afternoon, Ms. Osborne,

Along with the form you filled out, supporting documentation is needed. 

Below is copy/paste from the form:

Thank you, 

Tie Williams, HCCP, CPO, NCP, SHCM 
Burlington Capital, Properties
Director of Affordable Compliance
Regional Manager 
1004 Farnam St, Ste 400
Omaha, NE 68102
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ph: 402-932-2876

A Tradition of Trust

From: Issy Issy <issyissy701@gmail.com>
Sent: Monday, July 14, 2025 1:45 PM
To: Tie Williams <twilliams@burlingtoncapital.com>
Subject: Re: Paperwork

Good afternoon I'm a little confused because I filled out and turned in all domestic violence
paperwork to Ms. Wilson on front of ms. Wilson way before signing my lease.  Could you
clarify if there are additional papers that were suppose to be given to me?

On Mon, Jul 14, 2025, 12:41 PM Tie Williams <twilliams@burlingtoncapital.com> wrote:
Good morning, Ms. Osborne,

Please provide the third-party documentation as requested on 7/3/2025 and 7/10/2025.

Please read carefully the Certification of Domestic Violence Form 5382 that you
submitted on 7/2/2025. In accordance with the form, you have 14 business days to provide
the documentation. The deadline to provide the documentation is 7/23/2025.

Thank you, 

Tie Williams, HCCP, CPO, NCP, SHCM 
Burlington Capital, Properties
Director of Affordable Compliance
Regional Manager 
1004 Farnam St, Ste 400
Omaha, NE 68102
ph: 402-932-2876

A Tradition of Trust

From: Tie Williams <twilliams@burlingtoncapital.com>
Sent: Thursday, July 10, 2025 9:50 AM
To: Issy Issy <issyissy701@gmail.com>
Subject: Re: Paperwork

Good morning, Ms. Osborne,

Please read over the form you submitted and provide supporting documentation.
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Thank you!

Tie Williams, HCCP, CPO, NCP, SHCM 
Burlington Capital, Properties 
Director of Affordable Compliance 
Regional Manager 
1004 Farnam St, Ste 400 
Omaha, NE 68102 
ph: 402-932-2876

A Tradition of Trust

From: Issy Issy <issyissy701@gmail.com>
Sent: Thursday, July 3, 2025 3:16 PM
To: Tie Williams <twilliams@burlingtoncapital.com>
Subject: Re: Paperwork
 
Yes ma'am

On Thu, Jul 3, 2025, 12:45 PM Tie Williams <twilliams@burlingtoncapital.com> wrote:
Hello Ms. Osborne,

We need supporting documentation as described on the form. 

Thank you, 

Tie Williams, HCCP, CPO, NCP, SHCM 
Burlington Capital, Properties 
Director of Affordable Compliance 
Regional Manager 
1004 Farnam St, Ste 400 
Omaha, NE 68102 
ph: 402-932-2876

A Tradition of Trust

From: Tie Williams <twilliams@burlingtoncapital.com>
Sent: Wednesday, July 2, 2025 6:45 PM
To: issyissy701@gmail.com <issyissy701@gmail.com>
Subject: Paperwork
 
Good afternoon, Ms. Osborne,

Please let me know if this is a good email to discuss paperwork that was completed
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today.

Thank you, 

Tie Williams, HCCP, CPO, NCP, SHCM 
Burlington Capital, Properties
Director of Affordable Compliance
Regional Manager 
1004 Farnam St, Ste 400
Omaha, NE 68102
ph: 402-932-2876

A Tradition of Trust
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From: Twin Canal Village <twincanal@burlingtoncapital.com> 
Date: Thu, Jul 10, 2025 at 12:33 PM
Subject: RE: Urgent
To: Issy Issy <issyissy701@gmail.com>, Twin Canal Village 
<twincanal@burlingtoncapital.com>

Good afternoon,

Thank you for the clarification.

Elizabeth Wilson

Property Manager

1480 Drawbridge Circle

Virginia Beach, VA 23453

ph: 757-471-7007

f: 757-471-8430

From: Issy Issy <issyissy701@gmail.com> 
Sent: Thursday, July 10, 2025 12:13 PM
To: Twin Canal Village <twincanal@burlingtoncapital.com>
Subject: Urgent

Samaritan Housing supervisor to pay any balance that was due. 

Christopherc@samaritanhouseva.org
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