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MINIMUM RENT HARDSHIP EXEMPTIONS 

This information sheet applies only to those residents who are paying the minimum rent of 
$50 a month. 

WHAT IS A HARDSHIP EXEMPTION? 

If you cannot afford to pay the minimum rent of $50 a month, you may be entitled to a hardship 
exemption that will reduce your rent payment. Once you ask for a hardship exemption, your 
obligation to pay the minimum rent will be suspended the month immediately following your 
request, and NRHA will not evict you for non‐payment for 90 calendar days following your 
request.  
 
Following your request, your property manager will determine whether you are entitled to the 
exemption. 
 
WHO QUALIFIES FOR A HARDSHIP EXEMPTION? 

You may qualify for a hardship exemption if: 

• You or a household member lost a job; 
• You lost another source of income, such as child support; 
• Your family lost federal, state, or local benefits, or you are waiting to hear if you are 
eligible for benefits; 
• You are unable to pay the minimum rent and would face eviction for non-payment; or 
• Someone in your family died. 
 

HOW DO I REQUEST A HARDSHIP EXEMPTION? 

Ask your property manager for a hardship exemption. The property manager will then consider 
your request and determine whether you are eligible. The property manager may ask for 
documentation to establish your eligibility for the hardship exemption and you must provide that 
documentation if requested. After your property manager reviews your case, your property 
manager will send you a decision letter.  
 
If you disagree with the decision in your case, you may request an informal hearing. You may 
contact the Legal Aid Society of Eastern Virginia at (757) 827-5078 or (www.laseva.org), to 
apply for potential legal representation.  
 
HOW LONG DOES AN EXEMPTION LAST? 

A hardship exemption may be short‐term or long‐term. 

If you receive a short-term exemption (for financial hardships less than 90 calendar days): 
1. Your minimum rent will be suspended. 
2. After 90 calendar days, the minimum rent will be reinstated and you will be required 

to pay the minimum rent charges for the period of time your rent was suspended, as 
well as minimum rent charges going forward. 

3. You will be offered a repayment agreement for the three months of unpaid rent. 

EXHIBIT A
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If you receive a long‐term exemption (for financial hardships of 90 calendar days or more): 

1. The suspension of minimum rent continues until the hardship ends. 
2. You will not be required to repay the suspended minimum rent.  

 
If you have any questions about minimum rent or the hardship exemption program, please call 
____ at (___) ___-____. 
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Hardship Exemption Application 

FOR THE TENANT TO FILL OUT: 

 I am requesting a hardship exemption from the minimum rent because:  
 I or a household member lost a job 
 I lost another source of income 
 My family lost federal, state, or local benefits, or I am waiting to hear if I am 

eligible for benefits 
 I am unable to pay the minimum rent and would face eviction for nonpayment 
 Someone in my family died 

 I understand that once I fill out this application, NRHA will immediately stop charging 
me minimum rent but that NRHA may ask me to provide documentation to prove I 
have a hardship.  

o If I need to provide documents, I will be notified, in writing, that I have 10 days from 
the date of receipt to submit them to the rental office.  

 I understand that I will be provided a copy of this application. 
 
Date: ________________________     
Tenant Printed Name: _________________    
Tenant Signature: _____________________    
Address:_____________________ 
 
FOR THE RENTAL OFFICE TO FILL OUT:  
 
 The resident is to be provided a copy of this application upon receipt. You are also to 
provide a copy of this application if you determine it is necessary to request documentation to 
verify the claimed hardship.   
 
 Within 10 days from ____________ , the tenant must provide [insert office address] with the 

following document:__________________________________________.  
 If the tenant’s claimed hardship is loss of income, employment, or benefits, I affirm that I 

checked the Enterprise Verification System (“EIV”) and was unable to verify the same.  
 I also affirm that if I requested documentation from any employer or other third party and 

that employer or third party did not timely respond, I followed the verification hierarchy first 
outlined by HUD in PIH Notice 2010-19 (HA) Administrative Guidance for Effective and 
Mandated Use of the EIV System (extended by various PIH notices) and reiterated in PIH 
Notice 2023-27 (see page 121, Table J2).  
 

NRHA Representative Printed Name: ___________ 
NRHA Signature: __________________________ 
Date: ____________________________________________________ 
 

EXHIBIT B
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Hardship Exemption Decision Notice 

[Address] 
Date: [ ] 
[Tenant Name] 
Client Number / Unit Number: [ ] 
Dear [Tenant Name], 
 
You submitted an application for a hardship exemption on [ADD DATE], and your property 
manager has made the following determination: 

 
 You have been granted a hardship exemption. 

o Reason why the hardship exemption was granted: 
 You or a household member lost a job 
 You lost another source of income 
 Your family lost federal, state, or local benefits, or you are waiting to hear if 

you are eligible for benefits 
 You are unable to pay the minimum rent and would face eviction for 

nonpayment 
 Someone in your family died 
 
Effective Date: ________________________ 
Your rent will be set at _________________. 

 
 You have been granted a temporary hardship suspension. 

o Reason for the decision (why a temporary hardship was granted and a long-term 
hardship was denied):______________________________________________. 

 
o Your hardship suspension began on _____ and will end on ____. 

 
o Because your hardship has been determined to be temporary, rather than long-term, 

you will have to repay the minimum rent that was waived for the 90 day minimum 
rent suspension period. Your property manager will contact you to enter a reasonable 
repayment plan. 

 

o You have a right to dispute this decision through the grievance process, as described 
below. You also have a right to request a hardship exemption again in the future. 
 

 Your request for a hardship suspension or exemption has been denied. 

o Reason for the denial: 

 You did not submit documentation evidencing your hardship 

 You did not establish a qualifying event 

 Another reason (please describe): ___________________________________. 

o Because your property manager has determined that you do not have any qualifying 
hardship, your minimum rent will be reinstated. 

EXHIBIT C
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o You have a right to dispute this decision through the grievance process, as described 

below. You also have a right to request a hardship exemption again in the future.  
 
Grievance Process 

 
If you disagree with the above decision regarding your application for a hardship exemption, you 
may request an informal grievance conference/hearing to resolve this dispute. You must contact 
your property manager within fourteen (14) calendar days of the date of this letter. If you do not 
request an informal grievance hearing within fourteen (14) days from the date of this letter, you 
will have waived your right to dispute the decision in this matter.  
 
You may contact the Legal Aid Society of Eastern Virginia at (757) 627-5423 (www.laseva.org), 
to apply for potential legal representation. 

 
If you have any questions, please contact [add contact name and telephone number]. 
 
Sincerely, 
 
[Name] 




